




































HOUSTON LAKE, MISSOURI 

(A Private Lake Community) 

2026 Pointers 
(Please save this information for reference during 2026) 

 
Houston Lake is overseen by two separate organizations – the City of Houston Lake and the 
Venetian Gardens Homes Association. 
 
The City of Houston Lake oversees Houston Lake’s roads, sewer system, trash, grinder 
pumps, and several parcels of property owned by the City. It provides police and fire 
protection, as well as periodic brush pickup and snow removal from the streets throughout the 
City. These are paid through the City’s annual budget which is primarily funded by property 
taxes. Contact email for the City is city-council@houstonlake.gov. The City Clerk can be 
reached at cityclerk@houstonlake.gov 
 
The Venetian Gardens Homes Association (VGHA) oversees the lake and several parcels 
of property owned by the VGHA. Access to the lake, and maintenance of the lake, are 
provided by the VGHA’s annual budget which is primarily funded by annual association dues. 
Contact for the VGHA is President Pam Freese via text or phone message: 816-726-4455. 

 

*   *   * 
 

Important City of Houston Lake Information: 
 
In case of an emergency – Call 911 (Police, Fire and/or Medical Emergency) 
 
816-858-3521 – Non-Emergency Platte County Sheriff and Animal Control 
 
816-372-9024 – Non-Emergency Riverside Fire Department 
 

Utilities: 
 
Electricity – 888-471-5275 – Evergy (www.Evergy.com) 
​ For emergencies or lights out – 888-544-4852 
 
Gas – 800-582-1234 – Spire (www.SpireEnergy.com) 
​ For emergencies, same phone number as listed just above 
 
Water – 866-430-0820 – Missouri American Water (www.amwater.com) 
​ For emergencies, same phone number as listed just above 
 

(over for more information) 



 
Trash and Recycle Services are provided by Republic Services (www.republicservices.com). 
Each home is already set up to receive these services, picked up – weekly - on Wednesday, 
and paid through annual property taxes. Please have one trash bin and one recycle bin at the 
curb by 6:00 AM and take them back from the street by Wednesday evening. They should be 1 
foot from the curb/edge of the street and at least 5 feet apart and away from any other object 
(to allow easy access for the truck’s arm to operate without striking anything). If you need 
assistance with bins, issues with pickup, or questions about large items – 816-254-1470. If you 
wish to place more than one of either bin at the curb on Wednesdays, there is an additional 
$10 charge, per bin, per month. You can arrange this additional service you may need, 
including paying the additional fee, directly with Republic - 816-254-1470. 
 
Grinder Pumps – a number of residents have Grinder Pumps. These are serviced by Haynes 
Equipment Services - 913-782-5013. 
  
Dumpster Permit – if a dumpster is needed at a residence, please submit a Dumpster Permit 
Application, as well as the fee, by following the instructions found on the permit. The permit 
can be found at www.houstonlake.gov/city-government/city-forms/ - and then select 
Dumpster Permit Application OR you can request a blank permit from 
cityclerk@houstonlake.gov 
 
Building Permit – if any construction is contemplated at a residence, please submit a Building 
Permit Application, as well as the fee, by following the instructions found on the permit. The 
permit can be found at www.houstonlake.gov/city-government/city-forms/ - and then select 
Building Permit Application OR you can request a blank permit from 
cityclerk@houstonlake.gov 
 
 

*   *   * 
 

Important Venetian Gardens Homes Association Information: 
 
Lake Access – The payment of the VGHA annual association dues is required in order for 
residents, and their guests, to have access to Houston Lake’s private lake. The annual 
association dues are due by March 1 each year. When the annual payment is received, wrist 
bands are offered to residents. These are intended to be worn by anyone using the lake to 
easily identify those whose dues payment secured their lake access privileges for the current 
year. Each year, a new and different color wrist band is issued. Questions: contact VGHA 
President Pam Freese via text or phone message: 816-726-4455. 
 



Proper Cart Placement Is
the Key to Automated Service

•	 Have the cart at the curb by  
6 a.m. �on your collection day.

•	 Place the cart at least 5 feet 
from any object – like a car, 
tree, pole, fire hydrant, mailbox, 
electrical box, or cable box – so 
the automated arm can reach 
your cart.

•	 Please maintain this same 
distance of 5 feet between 
recycling and waste carts.

•	 Don’t lean anything against  
the cart.

•	 Don’t place your cart under  
a tree.

•	 Place carts 1 foot from the curb 
or �edge of the street.

•	 Place the cart with the arrows 
on the lid pointing toward the 
street and the handle toward 
your house.

•	 Remember to close the lid of 
the cart.

•	 Please don’t allow children to play 
in or� around the carts. Our trucks 
�use mechanical arms to pick up 
the recycling �and waste carts.     
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